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CONSOLE CONNECT IOT – Service Coverage (effective from 1st August 2022)

1. This is a live document for sales purpose.

2. This document is updated from time to time to provide the countries or destinations where the Service will be 
provided to Customer and/or Users via the local mobile operators or mobile service providers

3. There may be one or more than one service provider in each country or destination, subject to the actual service 
availabilities. Without prior notice, PCCW Global has the right to add, change or remove local service provider in 
any one of these countries or destinations.

4. Actual provided services are subject to the actual support of mobile technologies, frequency bands and coverage 
locations of individual local mobile networks.  Customer has the responsibility to ensure their devices comply to 
the local services requirements at all times.

5. All services are provided for M2M purpose only

6. Services are governed by PCCW Global MSA and CCIoT Specific Terms and Conditions 
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Asia-1 Asia-2 Asia-3 Europe-1 Europe-2 US&Canada

Australia Myanmar Kazakhstan Brunei Aland Lithuania Albania Luxembourg Canada

Bangladesh New Zealand Pakistan East Timor Bulgaria Montenegro Austria Macedonia Puerto Rico

Cambodia Philippines Uzbekistan Fiji Croatia Netherlands Belarus Malta United States

China Singapore Guam Czech Republic Norway Belgium Moldova US Virgin Islands

Hong Kong South Korea Kiribati Denmark Russia France Poland

India Taiwan Laos Estonia Serbia Georgia Portugal

Indonesia Thailand Mongolia Faroe Islands Spain Greece Romania

Japan Vietnam Nauru Finland State of Vatican 
City Greenland Slovak Republic

Macau Palau Germany Sweden Hungary Slovenia

Malaysia Papua New 
Guinea Ireland Switzerland Iceland

Rota Italy Ukraine Isle of Man

Saipan Latvia United 
Kingdom

Tonga Liechtenstein

Vanuatu
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Americas-1 Africa & Middle 
East-1

Africa & Middle 
East-2 ROW-1 ROW-2

Argentina Democratic Republic of 
the Congo Chad Afghanistan Maldives Anguilla Cyprus Kyrgyzstan

Colombia Israel Congo Algeria Mauritius Antigua Desirade Les Saintes

Costa Rica Kenya Gabon Azerbaijan Monaco Armenia Dominica Marie - Galante

Ecuador Kuwait Ghana Bahrain Morocco Aruba Equatorial 
Guinea Martinique

El Salvador Malawi Jordan Benin Oman Bahamas French Guyana Montserrat

Mexico Nigeria Lesotho Bolivia Qatar Barbados French Polynesia Nepal

Nicaragua Saudi Arabia Madagascar Bosnia & 
Herzegovina Samoa Barbuda French West 

Indies Palestine

Panama Tanzania Mozambique Botswana Senegal Belize Gambia St. Barthelemy

Peru Turkey Niger Cameroon Sierra Leone Bermuda Grenada St. Kitts & Nevis

Uruguay Uganda South Africa Chile Sri Lanka Bhutan Guadeloupe St. Lucia

Venezuela Zambia United Arab Emirates Egypt Tajikistan Bonaire Guyana St. Martin

Zanzibar Gibraltar Tinian British Virgin 
Islands Haiti St. Vincent

Guernsey Trinidad Cape Verde Jamaica Suriname

Jersey Tunisia Cayman Islands Kosovo The Grenadines

Curacao Turks & Caicos



Easy as a click! Try it for free HERE  Have 
other questions we didn’t cover?  Join our 
community of expertsHERE

www.consoleconnect.com
TALK TO US: iot@consoleconnect.com
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A BETTER WAY FOR ENTERPRISES, CARRIERS AND CLOUDS TOCONNECT  TO THE 
INTERNET OF THINGS GLOBALLY

Console Connect IoT: A global connectivity solution from edge device to multi-cloud  application 
across 180 countries.

http://www.consoleconnect.com/
mailto:iot@consoleconnect.com
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